UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH PAK LAK Pjc lap - Tw do - Hanh phiic
Sb: 02330 /QP-UBND Pk Lik,ngay 16 thang 12 ndm 2025
QUYET PINH

Vé viéc ban hanh “Bp quy tic ing xir Nguoi Dik Lak
Van minh - Than thién - Men khach”

UY BAN NHAN DAN TINH PAK LAK

Can cir Ludt Té chirc Chinh quyén dia phirong ngay 16/6/2025;
Can_cir Nghj quyét so 202/2025/QH15 ngay 12/6/2025 cua Quoc hgi ve
viéc sap xep don vi hanh chinh cap tinh;
 Theo dé nghj ciia Gidm doc S¢ Van héa, Thé thao va Du ljch tai To trinh
s6 0139/TTr-SVHTTDL ngay 11/11/2025.

QUYET PINH

Piéu 1. Ban hanh “Bd quy tic ung xir Nguoi Dak Lak Van minh — Than
thién — Mén khach”.

Picu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky ban hanh va
bai bé Quyét dinh s6 1524/QD-UBND ngay 11/7/2022 cia UBND tinh Pak Lak
(cli) vé viéc ban hanh “Bo quy tic ung xr Nguoi Pak Lik Van minh — Thén
thién — Mén khéach”.

Piéu 3. Giao S¢ Vin hoa, Thé thao va Du lich theo doi, kiém tra, d6n déc,
hudéng dan viéc trién khai thuc hién “Bo quy tac ung xur Nguoi Pik Lik Vin
minh — Than thién — Mén khach”.

Piéu 4. Chanh Vin phong UBND tinh; Giam ddc S¢ Vian héa, Thé thao
va Du lich; Thu truong cac co quan, don vi; Chu tich UBND cac x&, phuong va
C4c tap thé, c& nhan co lién quan chiju trach nhiém thi hanh Quyét dinh nay././M

_—

Noi mhgnz0="—— TM. UY BAN NHAN DAN
- Nhu Pidu 4; R
- Thudng truc Tinh dy (b/c); KT. CHU TICH

- CT, cac PCT UBND tinh;
- Van phong, cac Ban Déang Tinh uy;
- Cac sd, ban, nganh, doan thée tinh;

HO CHU TICH

- Cac PCVP UBND tinh;
- UBND cac x4, phuong;
- Céc phong, ban, trung tdm thuéc VPUBND tik
- TTCN&CTTDT tinh (dé dua tin);
- Luu: VT, KGV Xy,
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH PAK LAK Péjc lap - Tw do - Hanh phiic

~ BOQUYTACUNGXU
Ngwoi Pak Lak Van minh - Than thién - Men khach

(Kém theo Quyét dinh sé6 02330/0P-UBND ngay 16 /12/2025 ciia UBND tinh)

Tinh Pik Lak c6 dién tich tu nhién 18.096,40 km; phia Bic giap véi tinh
Gia Lai, phia Nam giap tinh Khanh Hoa va tinh Lam Bong phia Tay giap tinh
Mondulkiri - Vuong quéc Campuchia, phia Bong giap Bién Pong; c6 hé thdng
giao thong duong bg, duong Sat duong bién, dudng hang khéng twong d6i hoan
chinh; c6 thé manh dé phat trién néng nghiép céng nghé cao, ning luong tai tao,
cang bién, du lich sinh thai, thuong mai bién giéi; nhiéu di tich lich si, kién
tric, nghé thuat, khao co6, danh lam thing canh, phan bé rong khiap & cac xa,
phuong trén dia ban tinh nhu: Di tich Qudc gia dic biét Nha day Buon Ma
Thuot - Noi thanh 1ap Chi bo Bang cong san dau tién cua tinh Dak Lik, Bén
Viing R6-Di tich quéc gia dic biét dwong H6 Chi Minh trén bién, Khu di tich
lich st cap quédc gia - Noi thanh 1ap Chi bo Bang Cong san dau tién caa tinh Ph
Yén (cit), Di tich lich sir qudc gia Pinh Lac Giao - Noi ghi ddu sy kién ra mét
Uy ban Quan quan thi xa Budn Ma Thuot, Khong gian vin héa Cong chiéng Tay
Nguyén va Ngh¢ thuat Bai choi Trung Bo dugc UNESCO vinh danh la Di san
vin héa phi vat thé dai dién cta nhan loai, két hop véi van hoa dic sac cua 49
dan toc nhu: Truong ca Pam San, Xing Nhi, Vin héa mau hé, Vian hoa cong
dong, Van héa nha dai, van Hoa am thuc, L& hoi cong chiéng, LE cung bén
nuéc, L& bé ma, L& hoi cau ngu gan lién voi cac 1an diéu dan ca - dan vii truyén
théng cua dan toc”.

“Pak Lak néi chung va Budn Ma Thudt néi riéng con duoc xem 1a “Thu
phi Ca phé Viét Nam”, 1a diém dén cua ca phé thé gidi; van hoa ca phé Budn
Ma Thuot da va dang duoc xay dung va hinh thanh, 1a thé manh hap dan déi voi
du khach trong va ngoai nudc. Bén canh d6 con c6 cac dia danh noi tiéng nhu:
Miii Bién - Noi don anh binh minh dau tién trén dat lién Viét Nam, diém hen ky
diéu gitra troi, bién va nang gi6; H6 Lik - Vién ngoc xanh gitta 1ong Tay
Nguyén, soi bong day nui Chu Yang Sin hung vi va luu gitr nét van hoa doc dao
cua dan toc E de, M’Nong; Ganh D4 bia - Ky quan thién nhién doc nhét vo nhi
v6i nhiing khéi da xep I6p ky ao bén Lang chai Long Thuy, Lang chai Ganh b6
- Noi sic xanh, cat trang, nang vang cuaa bién ca hoa cung nhip song don so,
mocC mac, yén binh cua nguoi dan..

Viéc ban hanh “Bo quy tic 1’rng x Nguoi Pak Lak Vian minh - Than
thién - Mén khach” 1a rat can thiét, gép phan nang cao nhan thuc cua cac to
chtc, c& nhan vé ung xu, gitr gin va phat huy ban sic van héa dan toc; ting
buéc tao dugc niém tin, sy hoa dong, than thién, mén khach caa nguoi dan Pak
Lik doi véi khach dén sinh song, hoc tap, tham quan, du lich tai tinh nha; gop
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phan thyc hién tét muc tiéu cia D an phét trién du lich Pak Lik giai doan 2021
- 2025 va dinh huéng dén nam 2030.
Chuong |
QUY PINH CHUNG
Piéu 1. Giai thich tir ngir
1. “Bd quy tic tng xir Nguoi Dak Lak Van minh - Than thién - Mén khach”
la nhimg quy dinh mang tinh chuan myc nham dinh huéng hanh vi, thai dg, thoi
quen, cach rng Xir van minh, than thién, mén khach cta ngudoi dan Bak Lak.
2. BO quy tac img xir ngudi Dak Lak Van minh - Than thién - Mén khach
duoc viét tat: “Bo quy tac ang xa”.
Picu 2. Poi twong va pham vi diéu chinh
Can b, cbng chuc, vién chirc, ngudi lao dong va Nhan dan tinh Dak Lak
thuc hién trén pham vi trong va ngoai tinh.
Chuong I1
NQI DUNG BQ QUY TAC UNG XU
Piéu 3. Ton trong va bao vé moi trudong séng
1. Giit gin vé sinh, 1am dep nha ctra, dudng phé, duong thén, duong budn
va noi cong cong.
2. Phan loai va do rac, phé thai, dung noi quy dinh; khuyén khich st dung
tdi c& nhan, han ché sir dung tdi ni 16ng va cac ché pham nhya sir dung 01 lan.
3. CO trach nhiém trong va bao vé cay xanh cting cac nguon lgi tu nhién.
4. Tich cuc tham gia cac hoat dong bao vé moi truong; gitt gin canh quan
xanh, sach, dep.
5. Khong tu y chiém dung, thay d6i hién trang, dun nau, d6t lira trén via he,
long duong, no1 cong cong.
6. Khong treo, dan, dit bién hiéu, bién quang céo trai phép.
7. Khong tu y chat, nho cay xanh, hoa, ¢é noi cong cong.
biéu 4. Ung xir tai viron hoa, quang truong, tweng dai, cong vién
1. Tham gia bao v¢, dong gop, phat huy gia tri cong trinh.
2. Khdng dap pha, 1am do va, viét bay, boi ban, dan quang céo, leo tréo Ién
cac cong trinh, tugng dai, tac pham di¢u khac.
3. Khoéng hai hoa, bé canh, giam dap, pha rao, tréo cay, hai qua.
4. Khong bay ban, in, ngt, nghi, phong ué tly tién.
5. Khéng noi xau, bdi nho 13nh tu qudc gia, danh nhan van hoéa.
Piéu 5. Ung xir tai khu vui choi, giai tri, diém di tich, tham quan, du lich
1. C6 thai do than thién, niém nag, nhiét tinh va mén khach.
~2.7T6n trong sur khéc bigt vé van hoa, phong tuc tap quén, ndi quy cia diem
den va khuyen khich mua, ban cac san pham dia phuong.
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3. Bao vé canh quan, gitt gin vé sinh moi trueong, khdng xa rac bura béi;
cung cap cac dich vu c6 trdch nhiém véi moi truong va xa hoi.
4. Kinh doanh san pham hang héa c6 ngudn goc xuat x& rd rang, an toan,
niém yeét gia cong khai va ban dlng gia niém yét; khdng budn ban nhitng hang
hoa mang tinh chat doi truy, mé tin di doan.

5. Khong gay hinh anh phan cam, an twong Xau ti du khach; khong lay
sach hudng dan, ban do, tap gap du lich va cac an pham quang ba khac khi chua
thuc sy can thiét.

6. Khong chen lan, x6 day, gay rbi; khong an udng, nga nghi tly tién.

7. Khong tranh gianh, cheo kéo du khach va nang gia hang héa va dich vu
trai quy dinh; khong d€ nguoi an xin, an may lam phien khach.

8. Khong sir dung d6 choi kich dong bao luc gay nguy hiém, doc hai.

9. Tuén thu nghiém cac quy dinh bao dam an toan.

Piéu 6. Ung xir tai trung tAm thwong mai, siéu thi, che, nha hang, quan in

1. Niém yét gia va ban ding gia niém yét; khuyén khich niém yét nguon
g6c san pham tai quay; giao tiép, trao d6i diing muc; can dong hang hoa dung
du; khdng mua ban hang gia, hang nhai, hang kém chat lugng va khong rd
nguon gaoc.

2. Kinh doanh, bao quan va ché bién thuc pham dam bao vé sinh, an toan.

3. Xép hang khi mua ban; st dung bao bi, tui dung than thi¢n véi moi
treong, han ché sir dung tai ni 16ng va cac san pham tir nhya dung mat lan.

4. Khdng str dung lang phi hang héa, do an, d6 uong; sir dung c6 kiém soét
rugu, bia va do uong co con; khong dung tr ngir miét thi dé xung ho, goi thuc
an, d6 uong.

5. TOn trong, bao quan cac san pham van hoéa truyén thdng, hang tha cong,
my¥y nghé ctia nguoi dan dia phuong.

6. Binh tinh, nhuong nhin khi giai quyét mau thuan.

7. TOn trong ndi quy cua cac co sd kinh doanh.

picu 7. Ung xir tai co sé tin ngudng, ton giao

l.‘T(“)n trong tu do tin ngudng, ton gido, van hoa, phong tuc tap quan cua
cong dong dia phuong.

2. Gitr gin, phat huy nghi thtrc, gié tri truyén thng.

. Chap hanh quy dinh, huéng dan tai noi tho ty.

. Khong dit, rai tién tly tién; khong nén dot vang ma.

. Khéng st dung trang phuc thiéu lich su va c6 hanh vi gay phan cam.

. Khdng hoat dong mé tin di doan, loi dung tin ngudng, ton gido dé truc loi.
. Khéng chen lan, x6 day, tranh cudp vat dung, db 18.

. Bi nhe, noi khé, gitr gin trat tu, gitr gin vé sinh chung.

. Khdng xam hai canh quan, khong gian tin ngudng ton giao.

O© 0 N O O ~ W
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biéu 8. Ung xir tai thw vién, bao tang, truang hoc

1. Cau thi hoc hoi, hop tac va tuan thu ndi quy, huéng dan.

2. Boéng gop, xay dung va bao vé tai san.

3. Giir gin trat tu, han ché sir dung thiét bi dién tir c4 nhan anh huong dén
xung quanh.

4. Khong tac dong, lam hu hai tai liéu, hién vat.

piéu 9. Ung xir tai bén xe 6 t6, nha cho xe buyt, nha ga, cang bién,
cang hang khong, trén cac phwong tién cong cong

1. Gitr gin trat tu, tén trong quy dinh chung.

2. Xép hang, mua vé, xuit trinh vé, giay to tuy than dé 1am tha tuc theo
quy dinh.

3. Tuan thu theo huéng dan, diéu tiét cua ngudi hudng dan.

4. Nhuong chd, gitp d& ngudi khuyét tat, phu nir ¢ thai, nguoi gia, tré em,
khach nudc ngoai.

5. Khéng mua, ban hang rong; khong bay bién, an udng, nga nghi ty tién.

piéu 10. Ung xir khi tham gia giao théng

1. Ty giac chap hanh luat giao thong, gitip d& tré em dudi 7 tudi, phu nir
mang thai, nguoi gia yéu, nguoi khuyét tat, ngudi mat nang luc hanh vi dan su
khi di qua duong, ding xe nhuong duong cho nguoi di bg, xe wu ti€n; binh tinh,
hoa nha, nhuong nhin xtr ly, khdng sur dung vii Iuc khi cd va cham giao thong.
Pa uong ruou bia thi khdng lai xe.

2. Hb trg cap ctru ngudi bi nan, cung cap thong tin téi co quan cong an khi
Xay ra tai nan giao théng.

3. Quan sat ky khi tham gia luu thong; dimg, dd xe trudc cong co quan,
truong hoc, hang quan, nha dén ding quy dinh; khong chti tuc, noi bay, khac
nho, vt rac thai trén duong.

Piéu 11. Ung xir trén khong gian mang

1. Str dung théng tin trén mang x& hoi vi loi ich cua dét‘nu:é'c, Nhan dan, to
chuc, ca nhan phu hop véi phap luat quy dinh; tuyén truyéen, van dong Nhéan
dan, ngudi than trong gia dinh sir dung mang x& hoi phai can nhac, phu hop,
hiéu qua, ding phap luat. Khuyén khich st dung mang xa hoi dé tuyén truyén,
quang ba vé dat nudc — con ngudi, vin hoa tét dep cia Viét Nam ndi chung, caa
tinh Dak Lik nai riéng, chia sé thdng tin tich cuc, nhitng tAm guong nguoi tét,
Viéc tot.

2. Can nhac bay t6 cam x(c, sir dung, chia sé nhirng thdng tin ¢6 ngudn goc
chinh thong, dang tin cdy; c6 cac hanh vi, tng xu phu hop véi nhiing gia tri dao
dtre, van hoa truyén thong cua dan toc caa Viét Nam va phép luat cua Nha nudéc.

3. Khong dang tin, clip, hinh anh phan cam, khéng phu hop véi van hoa
truyen thong, phong tuc, tap quan cua cac dan toc; khong tung tin gia, tin sai sy
that gay burc xuc trong du luan xa hoi, anh hudng dén trat tu, an toan xa hoi.
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4. Khong két ban, tiét 16 thong tin véi nhitng nguoi chua quen biét, nhiing
thong tin nghi ngo; can cé nguoi di cung khi gap go nguoi mai quen trén mang
Xa hoi.

_ 5. Khong su dung tir ngir gay thu han, kich dong bao lyc, phan biét vung
mién, gidi tinh, tén giao; khéng s dung mang xa hoi dé tu lgi cd nhan bat
hop phap.

6. Giai quyét bat dong trén mang x& hoi hai hoa, té nhi, nhe nhang, phi hop
véi phap luat; khi can thiét nho dén co quan lién quan ho trg vé phap luat theo
quy dinh.

7. Tich cyc dau tranh phong chong thong tin xau doc, thong tin sai su that,
san pham van hoa doc hai trén khong gian mang. Khéng phat tan hinh anh,
thong tin xadm pham doi tu ca nhan.

Piéu 12. Ung xir trong cong dong dan cu

1. Lich sy, noi loi hay, cu chi dep, than thién.

2. Nhiét tinh chi dan, giup d& ngudi dan va du khach khi duge dé nghi; ton
trong, gitp do, uu tién, nhuong duong cho khach du lich.

3. Xép hang theo thir tu, khdng chen I4n, x6 day khi st dung céc dich vu
hoac tham gia cac hoat dong tai noi cong cong.

4. Str dung trang phuc lich su, phu hop véi cac hoat dong.

5. Van dong Nhan dan tich cuc tham gia gitr gin ban sac van héa dan toc,
ton trong su da dang van hoa; tuan thu luat tuc, tuan thu su hudéng dan, g:éc quy
dinh khi tham quan bén nudc, cac cong trinh van hoa truyen thong cua dong bao
dan toc; khéng str dung 16ng dudi voi, nga voi va khong tu y lai gan voi, stir dung
loai hinh du lich cui voi.

6. Khong “chéo kéo”, deo bam khach du lich.

7. Gitr thai d nhd nhan, lich sy khi giai quyet su ¢6 doi véi khach; khong
6 loi ndi, ¢t chi, hanh vi tho tuc; khong tréu choc hay c6 hanh dong khiem nha
vai khéch du lich.

8. Khong tranh gianh, gay go véi khéach du lich.

9. Khdng xa réac, khac nhé, di vé sinh bura bai, hat thuc 14 ¢ nhiing noi
khong duoc phép.

- 10. Khéng khic, v&, viét bay Ién tuong, tuong, bia d4, cdy xanh, cong trinh
kien tch; khéng hai hoa, bé canh, giam dap 1én béi co, tréu choc vat nudi tai cac
khu, diém du lich va noi cong cong.

11. Khong béan cac san pham tir dong, thuc vat hoang da (bi cdm theo
phap luat).

piéu 13. Ung xir tai bai bién, khu du lich bién
1. Ludn niém ng, lich sy, tuoi vui, than thién véi du khéch; sdn sang huong
dan, ho trg, giap d& khi khach c6 nhu cau bang nhi€u ngon ngir co ban, pho
bien, thdng dung.
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2. Mac trang phuc phu hop, hanh vi lich su; ton trong phong tuc tap quan,
van hoéa, 18 hoi truyén thong cia ngudi dia phuong.

3. Niém yét gia va ban hang hoa ding gia niém yét, hang hoa dam bao an
toan vé sinh thuc pham va rd nguon goc; khéng chéo kéo, 16i kéo khach du lich;
phuc vu khéch nhiét tinh, tan tam.

4. Tuan thu quy dinh an toan khi tim bién, di thuyén, tro choi trén bién. C4
cau ho, ao phao, bién canh bao nguy hiém khi tam bién; tich cuc tham gia cau
nan, cuu ho nguoi bi dudi nudc.

5. C6 trach nhiém, y thirc gir gin vé sinh chung, bao vé moi truong: Bo rac
ding noi quy dinh, han che rac thai nhya dung mét lan, khdng vut rac xuong
bién; bao vé hé sinh thai bién, bao vé canh quan, tham gia vé sinh bai bién.

6. Khong yiét v&, khic cham 1én da, cay, cong trinh cong cong; khong tu y
lay san ho, so oc, cac loai sinh vat bién; khuyen khich khach du lich va nguoi
dan cung tham gia cac hoat dong gan ket voi cong dong, xay dung thuong higu
“bién xanh - sach - dep”.

7. Khong str dung loa kéo ¢ cong suat 16n sau 22 gio dém dé ma nhac, hat
karaoke, tranh anh huong dén ngudoi kKhac.

Chuwong III
TO CHUC THUC HIEN

biéu 14. Trién khai va thuc hién

1. Céc co quan, t6 chic can cir Bo quy tic (g Xt ndy trién khai thuc hién
va pho bien noi dung cua B quy tac ung xir phu hop véi chie nang, nhiém vy,
quyeén han va dac thu cua co quan, té chuc caa minh.

2. CAc t6 chirc, ca nhan sinh séng, lam viéc, cong tac, hoc tap, tham quan,
du lich trén dia ban tinh Dak L'E}k khuyén,khigh thuc hie::n day du cac noi dung
Bo quy tac ung xir va tuyén truyen, pho bien vé Bo quy tac (rng Xur nay.

Piéu 15. Piéu khoan thi hanh

BO quy tic tng xir ndy dwoc pho bién dén tat ca cac to chuc, ¢ nhan trén
dia ban tinh. Trong qua trinh thuc hién, néu cé vudng mac de nghi phép anh vé
UBND tinh bak Lak (thong qua S¢ Van hoa, The thao va Du lich) dé tong hop,
nghién ctru xem xét stra doi, bo sung cho phu hop./.
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